
United Concordia Dental Mobile App 
What You Need to Know 

Here’s the Buzz:

United Concordia Dental’s mobile app recently underwent a major overhaul to its functionality and appearance. The 
newly redesigned app, available May 11, 2018 for both Apple and Android devices, aims to help make our members’ 
journeys towards oral health and wellness easier and more enjoyable. 

Members can now use the United Concordia app to access My Dental Benefits, access their virtual ID card, review recent 
claims status and learn more about their plan. The app also makes it simple to search for nearby network 
dentists, displaying contact information, maps and directions. Favorite dentists can be easily 
added to the member’s contacts. To keep up with oral health at home, the app integrates 
helpful wellness tips, an emergency dental guide and the option to download 
Chomper Chums®, United Concordia’s dental brushing timer app for kids.
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Updates are automatic
New platform allows for continual updates and improved 
customer experience

Fresh, Modern and Faster
Improved design gives the app a new look and feel, while 
making it faster, more efficient and reliable

Responsive design
Responsive web pages, like Find A Dentist, loaded within the app

Security standards
Easier and more secure access with fingerprint log-in

No more lost passwords
Recovery password process embedded in the app

Supported versions
Compatible with iOS10 and older and Android 4.4 and older

Designed for data
Google tagging for enhanced user experience analytics 
and reporting

Look for the new United Concordia mobile app available 
May 11, 2018 in the Apple App Store and on Google Play.

The United 
Concordia Dental 

app makes it easy for 
members to access 
their account, use 
their benefits and 
make oral health a 

priority at home  
or on-the-go.


